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Survey: Security Patrol?

Fall Fling, Sunday, Nov. 1

Crime is a topic of increasing concern to many
in Buckhead. Some ask NBCA why North Buckhead doesn’t hire off-duty officers to conduct
security patrols. The answer is we have tried to
organize patrols, but the response has always
fallen short of being economically viable.

As we did last year, NBCA will hold its annual
Fall Fling on Mountain Way next to Mountain
Way Common. Come see the new MWC pedestrian bridge (pictures on back cover).

When we last tried in 2013 we found parts of
the neighborhood with as many as 7% of the
households willing to pay as much as $100 a
year. Other parts were closer to 0%. Doing a
patrol isn’t cheap and 7% at $100 a year is far
from sufficient. We recently contacted another
big neighborhood with experience in operating
patrols. They suggested if most households
participate, an annual charge of $300 per
household per year was a realistic initial plan.
Some in the neighborhood maintain that security patrols are not the way to go, thinking it is
more effective to use technology such as security cameras and tag readers. Cameras can operate 24x7 while patrols operate in randomly
scheduled four-hour shifts; your investment in
cameras works for years rather than just a day.
Camera critics wonder if anyone is actually looking at the camera’s outputs. In any case, like
patrols, technology is not cheap. These cameras aren’t the low-cost kind you buy online —
prices are well into four digits. Tag readers are
five digits. In either case you may want two of
them to cover both directions of traffic.
If you prefer patrols, cameras, a combination,
or choose the status quo, we need to hear from
you. Tell us what you think by taking our security survey at www.nbca.org/2015security. The
survey will close for inputs after November 1.
We’ll announce survey results in our newsletter,
on our web site and, most promptly, in our
email updates. Since some, such as high-rise
residents, have less need for security patrols,
we’ll report results by section of the neighborhood. If part of the neighborhood has enough
support and the rest doesn’t, we can pursue a
regional implementation.
Finally, NBCA is a volunteer organization and
running a security patrol or a camera system
involves added work. So we will need volunteers to step forward. If anything is going to
happen, we’ll need help!

NBCA’s Fall Fling
When: Sunday, November 1, 2:30 - 5:30 pm
Where: Mountain Way under/around GA400
Cost: NBCA household/business members free
Join us - Fun for kids - Meet your neighbors
With permits from the Atlanta Police Department, we’ll close Mountain Way during the fes(Continued on page 6)

Editorial: Streetcars?
By Gordon Certain, NBCA President
The Atlanta Beltline is quietly making long-range
plans for streetcars on Buckhead’s Peachtree
Road to the Buckhead MARTA station and perhaps farther. Wouldn’t streetcars be a charming
addition to our future? Actually, no. Think
about how crowded Peachtree Road is now, especially on North Buckhead’s southern border
between Piedmont Road and Peachtree Dun(Continued on page 5)
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Interview With APD’s Major Hobbs: 911 Calls
NBCA interviewed Major Van Hobbs after a recent community/police meeting. Hobbs is Commander of APD’s Zone 2 Precinct which is geographically APD’s largest precinct, including
Buckhead and much of northern Atlanta. Hobbs’
comments were edited slightly for this article.
NBCA: We often get complaints from burglary
victims, upset because it took over an hour for
an officer to arrive after they called 911. Their
home has been violated and they expected
prompt action. We have previously heard from
you on why home burglaries aren’t always the
highest priority calls. Can you explain to our
Newsletter readers how the 911 call priority system works? Our readers need to know what to
expect in various 911 situations.
Hobbs: 911 calls about a crime in progress, an
officer down, an accidental injury, an overturned
car, a tanker spill, and other things like that are
Priority One 911 calls — an officer needs to be
dispatched immediately. The 911 operator alerts
that particular zone’s dispatch radio operator
who immediately calls for an officer to go to the
scene.
A Priority Two call is something within a five
minute dispatch, usually an alarm (bank alarm
or attack alarm) call type situation. Unless, that
is, information comes in that it is a hold-up in

progress, which would elevate it from Priority
Two to Priority One.
There are other calls that 911 operators can
hold. Priority Three calls have a longer dispatch time.
A Priority Four call is one where there’s no ongoing threat to the caller or his property. Priority Four basically means we’ll get to it. For example, someone comes home from work and
the door was kicked in and their home is in disarray and the burglar is gone. It may be extremely distressing but there is no ongoing
threat.
Unfortunately, as Priority Ones, Twos, and
Threes come in ahead of that call, it may get
pushed farther back. Now, if it’s a slow day,
like Christmas Day, another holiday, or Sunday
morning, a Priority Four would get dispatched
immediately if no other calls are pending in the
zone.
We constantly monitor our pending 911 calls
and always want to know how many are out
there. The radio may come up and say, “We
want to advise you that you have five calls
pending,” and if I ask them what are they, they
might say you have one Priority Two, two Priori(Continued on page 3)

North Buckhead Area Map

North Buckhead and surrounding areas.
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911 Calls — continued
(Continued from page 2)

ty Threes and a Priority Four. If beat officers
happen to be processing paperwork, we’ll tell
them to hold off and start for those pending
calls — we get them there as quick as we can.
We have very good response times for the
amount of traffic that is up here in Zone 2. We
average about eight minutes from the time the
officer gets the call until the officer is on-scene.
As to which units respond, the higher the priority call, the more units may be available to respond. If a robbery or burglary is in progress,
one of my nearby Traffic Cars may take that call
and will get there first. Or it might be my Burglary Unit which normally isn’t dispatched on
calls, or my Strike Team (which does proactive
policing) may take it if they’re close. Whoever
can do it quickest will get there, cutting down
response times. How fast they get there depends entirely on how the call is worded when it
comes in.
NBCA: What about 911 suspicious person calls?
Hobbs: It depends on what the person is reported to be doing and how the caller words it.
If he or she reports a suspicious person in
someone’s yard, looking in the window or in a
parking lot, pulling on all the door handles, it
will go to a higher priority. If the 911 call is
vague with no description of the suspect and
their clothing and no details about what they
were doing, well, that could possibly be a Priority Four. By the time that call gets dispatched,
the suspect could be home sipping a beer because higher priority calls superseded it. The
key to response promptness is what the 911
caller tells the 911 operator and what else is going on at the time. How that 911 operator prioritizes that call and how quickly we get it to the
officers in the field depends on what the caller
says.
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NBCA Dues Change
As announced in the July Newsletter, NBCA’s
dues increased starting this month (October,
2015). Household (and non-profit business) annual membership dues increased to $50, an increase of $15. For-profit membership dues increased to $100, an increase of $25.
While these increases should have a minor impact on members (four cents a day for households and seven for businesses), they will help
NBCA rebuild operating cash reserves impacted
by our neighborhood master plan costs and help
handle our increasing operational expenses.
This is not NBCA’s only effort to improve its financial situation. We have also embarked on an
aggressive membership drive which has been
quite successful, boosting our peak membership
by about 15% to over 880 households and businesses. Together, these changes will help NBCA
to continue being an effective representative of
North Buckhead. We certainly appreciate your
ongoing support.
If you wonder how NBCA raises and spends
money, we report that in some detail each year
in the March edition of this Newsletter. The
most recent report is on page 6 of the March
2015 edition. You can view that report at
www.nbca.org/newsletters/2015-03.pdf.

Jackie Goodman
JackieGoodRealtor@gmail.com

Associate Broker

404-844-4977 (office)
404-966-9220 (cell)
Native Atlantan, 4th Generation

NBCA Standing Meetings

Resident of Loridans Drive since 1980
Office address: 1801 Peachtree St. NE, Atlanta 30309

(NBCA meetings are open to the public)

Board — 7:00 pm, 4th Monday of month except March, Nov., and Dec., Room S-103,
Wieuca Road Baptist Church. March meeting:
the Annual Meeting. Joint Nov./Dec.: Dec. 7,
2015.

“Let my energy, enthusiasm, and
love of North Buckhead work for you!”

Land Use/Zoning — 7:00 pm, 3rd Monday,
Room S-103, Wieuca Road Baptist Church.

-- Representing Buyers and Sellers since 1994 --
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LNCP Pavilion/Ribbon Cutting
Major improvements continue at Little Nancy
Creek Park. The park’s new Pavilion opened
during a Ribbon Cutting Ceremony on September 18.
The Pavilion is one of several major planned improvements. It is located between the community garden and the playground. Other improvements set out in the park’s “Re-Visioning”
plan, developed with Park Pride’s assistance in
2015, include the park’s third pedestrian bridge

View of the Pavilion before the Ribbon Cutting
Ceremony from the playground area.

across Little Nancy Creek.

Little Nancy Creek Park’s Pavilion opened for use on
September 18. The pavilion overlooks the park’s
playground.

Like other North Buckhead public parks, these
improvements were paid for by private contributions. The pavilion was the recipient of a major
matching grant from Park Pride. Park Pride continues to play a major role in supporting our
neighborhood’s parks. We appreciate them.
For more information about Little Nancy Creek
Park, visit www.littlenancycreekpark.org.
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Streetcar Editorial — continued
(Continued from page 1)

woody Road. Now, think about throttling the
speed on a lane in each direction, and adding
mid-block stops for passenger loading and unloading. Think about all the new development
that’s going on near Peachtree in Atlanta and
western DeKalb.
Does anyone really think North Buckhead drivers will tolerate frequently-stopping streetcars
clogging two of Peachtree Road’s traffic lanes as
a $375 million component of a $3.6 billion citywide streetcar vision? (Unsure this could really
be the plan? See www.nbca.org/sc.)
West and south of North Buckhead it might get
even worse. GDOT has proposals to take away
lanes to provide bike and left turn lanes on
Peachtree Road. (See article on page 10.) Later, with the streetcar plan, up to half the surviving traffic lanes would be for streetcar use.

sengers to/from it. But, would it pass the
community’s aesthetic tests?
3. If we are absolutely intent on providing regularly scheduled Peachtree Road transit, we
might consider a streetcar tunnel. At least
that would be an approach that wouldn’t impede traffic flow, wouldn’t be ugly, and could
keep schedules and actually attract a ridership. I’ve been 200 feet below North
Buckhead; in fact, I’ve walked directly under
Nancy Creek. That was back when the City
excavated its 8-mile long Nancy Creek Sewer Tunnel using tunnel boring machines.
There’s solid rock under Buckhead that the
City has already shown can be tunneled.

Buckhead needs increased transportation capacity, not less. Are there more workable streetcar
options that won’t impede traffic?
1. Buying extra right-of-way to add Peachtree
Road streetcar lanes would be extremely
costly — just think about how many expensive properties would be impacted.
2. Building a costly elevated streetcar platform
above the Peachtree Road median would
work if we could figure out how to get pas— Gordon Certain

This photo was taken in 2003 inside Atlanta’s eight-mile
long, 16-foot diameter Nancy Creek Sewer Tunnel. It was
bored through solid rock. Its route went 1.5 miles under
North Buckhead and was big enough for a streetcar. Note
the streetcar-like rails on the tunnel floor. The train that
workers used during construction operated on those rails.

Though many other great cities are pleased with
their subways, I’m not arguing that a subway/
streetcar is the way to go. I am arguing that we
shouldn’t accept a streetcar plan which is sure
to tie up Peachtree Road traffic. But there are
larger issues than figuring out which option the
city should pursue for Buckhead’s proposed
component of a new streetcar system.
We already have MARTA, which takes a healthy
bite out of tax revenues. We already have MARTA bus routes operating on Peachtree Road.
Why on earth should our city need a competing
taxpayer-financed transit system? Is this
senseless overreach? If MARTA doesn’t do what
we need, why not fix MARTA, not duplicate it?
The Beltline (maybe with City support) is barking up the wrong tree with this streetcar plan.
Help us get this message to Atlanta’s leaders.
Tell them what you think, pro or con, by using
our petition at www.nbca.org/streetcar. The
petition will close for inputs after November 1.
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Discover Blue Heron Day
By Kim Blythe, Blue Heron Nature Preserve
Wonder who we are and what we do? Come find
out and learn about our 30-acre Nature Preserve nestled in the heart of the City through
interpretive walks of our grounds, exhibits, our
partners and more! Learn first-hand about our
stewardship of the environment, conservation
and educational initiatives.
Discover Blue Heron Day
Saturday, October 24, 11 am - 3 pm
Join us for a festive fall event as we
celebrate our 15th birthday!



Scavenger hunts for kids



Honey bees with a local beekeeper



Native plant seed harvesting



Wild, rescued urban animals on site with
AWARE



Bird walks with Atlanta Audubon



A ribbon cutting for our new ADA ramp with
Park Pride and the City of Atlanta Parks



A walk back in time with Buckhead Heritage

Emails Provide Timely Info
This newsletter is published only four times a
year, but neighborhood news happens more often, sometimes so fast we can’t cover it here.
Each NBCA email’s subject line lists the contents
so recipients can (and we hope, do) skip emails
about topics they don’t care about.
NBCA has 2,000+ addresses on its email list.
Our typical 55% “open rate” means that NBCA
emails do get read and are not mostly ignored.
(Why not more than 55%? Many residents have
two addresses on our list.)
Join our list at www.tinyurl.com/NBCAEmail or
send an email to NorthBuckhead@yahoo.com.
Neither NBCA membership nor North Buckhead
residency is required. Plus, it’s free.
Still not convinced? Check out a sampling of
recent emails so you can see the kind of information you missed. See www.nbca.org/update.
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Fall Fling — continued

(Continued from page 1)

tivities. This event will be on the day after Daylight Savings Time ends, so you’ll have an extra
hour to spend with your neighbors. Enjoy some
food, juice and soft drinks and have a good
time. We plan to have fun for the kids, too.
The event is free for NBCA members’ households and there is a small charge for temporary
memberships for NBCA non-members (cash/
check only). If you are not a member, you may
join or renew when you arrive; household annual dues are just $50. Here are the plans so
far:
 Balloon sculptor, face painter, games for
kids
 New! Popcorn bar, photo booth, art wall
 Food from the Wing Factory
 Juice and soft drinks
Drop in from 2:30 pm to 5:30 pm. Please walk
if you live nearby and, if you drive, make sure
that cars aren’t parked on both sides of the road
in a way that impedes traffic or causes a pedestrian hazard. Parking will be available on North
Ivy Road, Mountain Drive and Mountain Way.
Walk and drive carefully in the Fling area — it
will be busy.
Look for updates at www.nbca.org and by email.
There won’t be a rainout date. Join us!

Old Ivy Park Visioning
Last year, the City of Atlanta bought a new park
site next to PATH400. This site is located at the
former 519 Old Ivy Road. Denise Starling of
Livable Buckhead Inc. (LBI) is sponsoring the
“visioning” effort to figure out what the public
wants the park to be and, of course, how those
improvements might be financed. Dan Calvert,
of Atlanta Parks and Recreation Department, is
leading the visioning effort.
A steering committee has been organized and
has met twice so far. We anticipate meetings
with the general public, but at the time of this
writing, we do not have a schedule for these
meetings. If you want to be invited in this process, please send an email to Denise at
denise@livablebuckhead.org.
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PATH400 Award Nomination

N.B. Home & Garden Club

By Denise Starling, Livable Buckhead

By Rosanne Kohanim

PATH400 — the innovative greenway whose first
segment opened earlier this year — has just
been named as a finalist in Atlanta Magazine’s
Groundbreaker Awards. This is a big honor, and
a great opportunity to showcase a project that is
bringing much-needed walkability and greenspace to Buckhead.

The North Buckhead Home and Garden Club was
established about 35 years ago and has been
thriving ever since. We are a very active and
social group of ladies in the North Buckhead
neighborhood (and nearby) who meet monthly
from September through May.

The winner of the 2015 Groundbreaker Award
will be chosen by popular vote. PATH400 faces
some serious competition, but with your help we
can make sure it comes out on top.
While the publication schedule for this newsletter may keep print readers from voting, online
readers may get under the deadline. Voting is
simple and takes less than one minute.
Go to www.tinyurl.com/PATH400vote for information. To vote, select PATH400 from the list
of finalists, enter your first and last name and
your email address, and click “submit”. You can
vote as many times as you’d like between now
and September 30. So vote early, and vote often! And please ask your friends to do the
same.

We have six programs with speakers on a variety of topics from gardening (of course!) and
home décor, with local merchants, such as Birds
Unlimited, Huff Harrington, and Atlanta Silver &
Antiques sharing their expert knowledge.
We celebrate the Holidays with a festive Christmas Party at one of our member’s homes, and
in May we welcome the warm weather with our
Spring Garden Party with spouses. We meet at
different member’s homes on the second Thursday at 7:00 pm and our meetings usually conclude by 8:30 pm.
We would love to welcome new members and
anyone who might be interested. Please call Rosanne Kohanim at 404-556-6573 for details.

To learn more about PATH400, visit Livable
Buckhead’s website, www.livablebuckhead.org.

Help Equip Atlanta Police With Trauma Kits
From The Buckhead Coalition
In its standard partnership style, the Coalition
has initiated another community program offering opportunities for individual and group involvement.
The Coalition has learned from its “Sister Community” of Bermuda that the most practical procedure to save the lives of law enforcement personnel hurt in the line of duty is availability of
the Trauma Kit. Each frontline officer there receives the kit as standard equipment.
With the increased risks police are encountering
in urban environments, this is a relatively inexpensive way to reduce the loss of blood in such
instances. This kit only costs $50, and is identified with the donor’s name and civic affiliation. The Coalition started by buying 30 for
Buckhead’s Zone 2, which was emulated by Midtown Alliance and Central Atlanta Progress for
their areas. Those initial 90 have now increased
to 640, with the long range goal to be 360 more

to reach the 1,000 estimated need.
Distribution of the kits will be handled by the
Buckhead Coalition. Its president, former Atlanta Mayor Sam Massell, points out that the stress
under which men and women in police service
work today has become so pervasive, it’s hard
to understand how recruiting for this public job
can keep up with the turnover of trained personnel. “For this reason, it’s imperative that the
civic groups of the City do all they can to help
protect those who are protecting us,” reports
Massell.
Make checks (in multiples of $50) payable to the
Atlanta Police Foundation. Mark the check For
Trauma Kit Account, and send it to State Bank &
Trust Co., Buckhead Tower at Lenox Rd., Suite
1900, 3399 Peachtree Rd., NE, Atlanta, GA
30326. Provide your address for a tax deduction letter. For the kit identification label, provide up to two
lines to follow: Compliments of (Donor ID, firm, or
other info).
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NBCA’s July Opinion Survey Results
By Gordon Certain, NBCA President
Many topics were covered in July’s survey. So
many, in fact, that our executive summary report for the survey took 36 pages. We published every word of every comment we received in the full report, a 184-page document.
Go to www.nbca.org/survey2015. We’ll cover a
few of the more interesting results in this newsletter.
Question 3: NBCA’s dues increase
Do you have a reaction to NBCA’s dues increase?
If you have thoughts of how NBCA might raise
money, please tell us in the comments.

As shown above, a majority was OK with the
dues change while about 10% disapproved.
Comments (we got 73 of them on this question)
mostly came from those who disapproved.
 A common theme was one stated by this Loridans Drive resident (edited for brevity): “All
residents have email. Paying for mailing
newsletters is a waste. Send it out online
or the website.”
Several points need to be made in response:
1. As simple as it sounds, while everyone has
email, it is essentially impossible to get their
email addresses. After years of effort,
NBCA’s list only includes email addresses for
about 20% of North Buckhead households.
2. Organizations like NBCA have two basic
goals: fostering and influencing. We foster the common good through social functions and communications. We also work to
influence the external world’s policies and
plans, hoping for favorable land use, adequate parks, fair taxation, good transportation, responsive law enforcement, etc.
3. Influence depends on communications. The
world needs to know who we are and what
we want. For NBCA to be influential it must
speak authoritatively on behalf of the neighborhood. We have to be heard from and we
need to hear from those we represent. Having members helps us be influential. Having
non-members who know about us and respect what we do also helps. Having public

officials aware that we speak for the overall
neighborhood helps, as well. We can’t just
deal for our members. We must reach out.
4. We reach new dues-paying members
through mailed Newsletters.
5. Being cost-saving misers that no one ever
hears from won’t make us influential. So far
this year, we have sent over 200,000
emails, for free. But email doesn’t reach far
enough. A newsletter actually read by people we don’t know is key to NBCA’s mission
of being influential.
 A McClatchey resident: “Funny, though, $35
seems OK, $50 seems ‘expensive’ . I wonder if many will drop out. However, I understand why rate increased and will continue to support NBCA.” NBCA membership
reached an all-time high since the dues change
was announced, up by about 40 households.
 A Glengary Drive resident (edited) “So, we
used to pay the annual dues, but have
since stopped doing so. … When the NBCA
starts talking safety, we will step up and
pay dues.” Sounds like a deal! See patrols
page 1; 911 calls, page 2; Police trauma kits,
page 7; and “Crime Reports”, page 13.
 A Peachtree Road supporter put it succinctly
(and probably accurately): “Even at $50, still
lowest in Buckhead.”
Question 5: Is NORTH BUCKHEAD NEWSLETTER the right name?
The majority thought it was.
Question 8: Public Art- "The Storyteller"
sculpture - Should North Buckhead become
home to "The Storyteller"?

About two-thirds of respondents liked the idea
of finding a North Buckhead home for the Story-
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NBCA’s July Opinion Survey — continued
teller statue. The most favored location with
respondents? North Buckhead Park at the Wieuca/Phipps intersection. (We hear that others
have expressed interest in being home to the
statue. We will pursue it for North Buckhead.)

Question 10: Would you be interested in
having North Buckhead create a Tour of
Homes?

Question 9: Neighborhood Banners?

There was support for a tour of homes and perhaps enough homeowners willing to show off
their homes. Our NBCA board has no experience organizing a tour of homes. If you do and
can help, email NorthBuckhead@yahoo.com.
There was a strong interest in neighborhood
banners. If any readers are experienced with
banners, email NorthBuckhead@yahoo.com,
please!

The rest of the survey is interesting, especially
the comments. It is all recommended reading.
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GDOT Outlines New Plan for Peachtree Road
For more than a year, proposals have been considered to re-lane Peachtree Road to address
various concerns. Note that none of these
changes are on the part of Peachtree Road
which borders North Buckhead, though most of
our residents travel in the areas discussed here.

The following summary (in north to south order)
reflects both changes announced by GDOT as
well as previously approved improvements
planned by the Buckhead Community Improvement District:

The first concern is safety. The lack of left turn
lanes and lane weaving resulting from the
road’s current center/through design create the
bulk of safety concerns. Pedestrian and bicycle
accidents are also a safety concern. On
Peachtree Road between the Buckhead Village
and south to the bridge over I-85, the accident
rate is much higher than average with over 800
accidents reported during the last five years.

7 taffic lanes (3 through lanes in each direction, 1 turn lane) with 2 bike lanes.
 Shadowlawn Avenue south to Peachtree
Battle - 6 traffic lanes (3 southbound
lanes, 2 northbound lanes, 1 turn lane) with
no bike lanes. A continuous left turn lane is
proposed between Shadowlawn Avenue to
Peachtree Battle with some exceptions
(Bolling Way to Buckhead Avenue will be the
same as it is today).
 Peachtree Battle south to Deering
Road - 5 traffic lanes (2 through lanes in
each direction, 1 turn lane) with 2 bike
lanes. A continuous left turn lane is proposed from Peachtree Battle south to Deering Road.

The second concern is road utilization coupled
with the difficulty at many intersections in making a left turn off Peachtree. Drivers who get
trapped behind left-turning cars or weave to the
center lane to avoid getting trapped lower the
utilization of the left lanes. Weaving into the
center lane causes following drivers to break
unnecessarily.
Third, proponents of bicycling argue that
Peachtree Road is inhospitable to bikers and
there are few if any routes available to them for
north-south travel. They have strongly lobbied
for bike lanes throughout the city and especially
want them on Peachtree Road. Many, particularly representatives of adjacent neighborhoods,
have questioned why already crowded
Peachtree lanes should be closed to automobile
traffic for use by occasional bikers. Others
counter that bike lanes make sidewalks more
comfortable for pedestrians.
After much debate and consideration of a number of alternative lane configurations, the Georgia Department of Transportation (GDOT) has
announced their latest proposal for reconfiguring Peachtree Road lanes.

Pay NBCA Dues Online
To pay dues and/or make other donations, go to
www.nbca.org/dues.htm. You will receive an
email confirmation of your payment from NBCA.
We have added the capability for you to select a
one or two year renewal period. These action
can be repeated to get periods longer than two
years.

 Maple Drive to Shadowlawn Avenue -
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Code Enforcement—What To Do When There’s a Problem
Why is this article here once again?

We want to give you tools you need to help
North Buckhead. We have a few neighbors
who don’t take care of their property. That
affects everyone. You can help.
What is Code Enforcement?
The Bureau of Code Compliance process is a
system for constituents to file complaints regarding violations of the Atlanta Housing Code,
the Graffiti Ordinance, and/or the Commercial
Maintenance and Industrial Code.
What are some types of Code Violations?
See Code Enforcement under Public Safety at
www.atl311.com for detailed definitions. The
following are examples of code violations:
 Dilapidated structures
 Poorly maintained open/vacant lots
 Junk vehicles (tires removed or inoperable)
 Excessive rubbish or trash
 Fire hazards
 Excessive overgrowth
 Flaking/peeling paint
 Exterior walls in bad state of repair
 Defective plumbing
 Exposed wiring/fixtures
How do I report a code complaint?
In the City of Atlanta, there are several ways to
submit a code violation. They are as follows:
 Telephone: Contact the Bureau of Code
Compliance at 404-330-6190, Monday
through Friday between the hours of 8:15
am and 5:00 pm, to speak with a customer
service representative. After normal business hours, all phone calls will be routed to
the voice message system. You don’t need
to talk to any specific officer — just state
your complaint to whoever answers.


Print and Fax: Print the form at
www.nbca.org/Fax-code-complaint.pdf and
fax it to the office of Code Enforcement
at 404-658-7084.



Area Survey by Code Enforcement Officers: During an inspection of a specific property, Code Enforcement Officers may also
conduct an area survey for additional code
violations that exist on adjacent properties.



Email: Send an email to:
codesrequests@atlantaga.gov.



Via the Internet: Go to http://
web.atlantaga.gov/ocf/violationform.aspx
and you will get a form to complete online
and submit electronically.

Can I report a violation anonymously?
Yes, you may choose to report the violation
anonymously.

What happens if I report a code violation?
Once the complaint is received, the following
steps occur:
 The complaint is entered, printed, and assigned to an inspector.
 The inspector then inspects the property
thoroughly for the violations reported, as
well as any other violations seen. If the
property is non-compliant and the owner is
present, the notice of non-compliance is
hand delivered at that time. If the property
is open and vacant or unfit for human habitation, an automatic criminal citation is issued, and the court process begins.
 Owner research is conducted and a notice of
non-compliance is mailed to that owner.
 Upon receipt of the notice, the owner will
have a certain number of days to comply.
 For follow-up, the property is re-inspected,
or the owner is given an extension.
 If the property is in compliance, the process
is finished. If the property is not in compliance, a citation is issued; or if a citation was
issued due to a property being open and vacant or uninhabitable, the case is prepared
for court.
 If the City is unable to locate a responsible
party, other actions can be taken.

Page 12

North Buckhead Newsletter

October 2015

NBCA’s Web Site Updated
Back in 1998, when few thought about the Internet and fewer used email, NBCA’s web site
came online on March 13. The mastermind behind the project was John Mullinax, long-time
McClatchey Circle resident since the ‘60s.
John’s plan for the site was sound. It served as
the framework of the site for almost two decades. But recently, we started streamlining it to
make it friendly for smartphones, equipment
that was completely unforeseen back then. The
new home page is shown on the right.
The titles should be pretty clear but the results
may be unexpected.


Click Weather and you can see the rainfall
gauge at the USGS weather station on Nancy Creek in the Blue Heron Nature Preserve.



Click Parks and you see this map:

Master Plan last year. It has lots of information on North Buckhead’s demographics:
sex, age, race, education, and so forth.
The second report is an analysis and projection of our neighborhood’s housing units and
how they are growing. While North Buckhead’s population was 8,334 in 2010, we

In addition to the map, there are links to
each area park’s web site and Facebook
pages, as well as other helpful things, such
as Google Streetview links that lets you see
what it looks like and how to get there.


Demographics and Population includes
two types of information related to the 2010
US Census. The first is a detailed report we
got from the City when we were doing the
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Web Update—continued
(Continued from page 12)

have determined that the neighborhood’s
mid-2014 population was about 9,000. How
did we do that? We reconciled our Newsletter mailing list to the detailed Census Blocks
and Tracks, an arduous task. We then added/removed buildings we knew had been
added and torn down since 2010. On this
basis, using publicly announced plans for
new housing projects (mostly new apartments), we foresee North Buckhead’s population as being about 12,000 by the time we
enter the 2020s.



The History section of the web site has
been built over the years and includes many
interesting facts and pictures.



Crime Reports is a key part of NBCA’s efforts to keep the neighborhood aware of
crime threats in and near North Buckhead.
Until several months ago these reports had
been available (since 2007) only to NBCA
membership. We decided it was information
that all residents deserved to be able to see,
and should not just be a membership perk.
These reports are organized by calendar
week and list all major crimes in the area.
There are separate sections each week for
North Buckhead’s single-family residential
areas and for its commercial/mixed-use
areas. A third listing includes nearby crimes.



The Newsletter archive includes copies of
the North Buckhead Newsletter going back
for many years. (The earliest one is 1989.)

There’s lots more on NBCA’s web site. If there
is something missing that you think should be
there, please let us know by sending an email to
NorthBuckhead@yahoo.com.

Initial part of a typical weekly North Buckhead crime
report.
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MWC Bridge Completed
Mountain Way Common’s bridge over Little Nancy Creek is now in service (see back cover). It
took a huge commitment by Friends of Mountain
Way Common (FoMWC), with key support from
the Atlanta Parks and Recreation Department,
Councilmember Howard Shook, Livable Buckhead, Inc., a generous matching grant from
Park Pride, and support from the Neighborhood
Fund of the Community Foundation for Greater
Atlanta. Why a bridge? Park leaders realized
that to be a usable park, visitors need easy access to park areas across the creek. FoMWC
Board President Dan Weede organized neighborhood fundraisers which made the bridge possible. The bridge opens the future to improving
the park which will be accessible via PATH400.

MWC Bridge installation video: www.bit.ly/1K6jwPS.
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NBCA Christmas Tree Sale
In keeping with our tradition, NBCA is planning
its annual Christmas Tree Sale. While not the
money-maker it once was, we do make some
money. More importantly, we see friends, old
and new, when they pick up their fresh trees
and wreaths. It’s a community event.
Like last year, we’ll sell our trees by advance
sales only — that will ensure we won’t have a
huge inventory left over. But learning from last
year, we will have a greater number of extra
trees so we’ll have a good selection. Tree pickup days will be Saturday and Sunday, December
5 and 6.
We are often short of volunteers on Saturday
mornings and we would deeply appreciate volunteers coming out to help. If you volunteer,
we’ll be forever grateful and will extend your
NBCA membership in recognition of your contributions up to a full year. Please volunteer —
send an email to NorthBuckhead@yahoo.com.
The tree sale prices will be the same as last
year and items should be ready for pre-order
around November 1. When we’re ready for
online orders, you’ll notice a change on the web
site’s front page (see image, page 12): the gray
“Tree Sale” link will become solid black. (A simpler way to find out is to subscribe to our email
list and we’ll alert you when it’s ready.)

Lost Cats and Dogs
If you lose a pet or find one, send an email to
NorthBuckhead@yahoo.com. Please include
your contact information and a description of
the pet. Include a photo if possible.
Please do not use Gordon@nbca.org for lost/
found pet reports (or anything else) — that
email account has been deactivated.
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Land Use and Zoning
By Walda Lavroff
Chair, NBCA Land Use and Zoning Committee
In the July meeting, our committee processed
two applications. One was V-15-151: 4424
Glengary Drive, where the owners sought to
rebuild an existing porch and screen in a section
of it. We found that this porch is not visible
from front or sides of the house. The backyard
abuts to a wooded area and GA400. We recommended approval.
In application V-15-153: 286 Land O’Lakes
Court, the owners sought to construct an addition to the existing first floor bedroom and bath,
and add a front porch. Adjoining neighbors
were in favor of this addition which intrudes
slightly into the required set-backs. After clarification of the wording of distances stated in the
application, we recommended approval.
We received no applications for the meetings
which had been scheduled for June or August.

New Business Members
We reserve this space for new NBCA business
members. Joining us this issue is:
Kazoo Toys, 3718 Roswell Road (Powers
Ferry Square) - Facebook: KazooToysAtlanta
Owners Joe and Whitney Novak and daughter Sierra live in North Buckhead. They say,
“Kazoo Toys, a full-service Buckhead toy store,
provides area parents, teachers, and kids with
one of the country’s largest selections of
unique and high quality toys, games, puzzles,
and creative playthings. Our focus is excellent,
friendly customer service. We believe in the
trio of children’s fun: IMAGINATION, EDUCATION, and ACTIVITY. We are dedicated to
providing the best possible tools for children’s
healthy and safe play, all while being an active
member of our local community.”

NBCA Officers, Board, Committee Chairs and Liaisons
NBCA Board
Andrea Bennett
Carolyn Brown
Michelle Carver
Gordon Certain
Rita Christopher
Dieter Franz
Waldtraut Lavroff
Adam Pollock
Pete Rogers
Robert Sarkissian
Bob Young

Online services
NBCA
NBCA Zoning
Facebook

andrea0599@gmail.com
404-231-4130
carolyn.brown@harrynorman.com 4/405-7603
michelle.carver@comcast.net
404-579-7127
NorthBuckhead@yahoo.com
404-231-1192
404-237-5878
ritachristopher@bellsouth.net
cdfranz@comcast.net
404-261-8697
waldalavroff@gmail.com
678-686-4575
castlehaven@bellsouth.net
404-233-1706
petali@comcast.net
404-239-9004
oversark@bellsouth.net
404-504-9444
youngebh@comcast.net
404-255-1315

www.nbca.org
www.northbuckheadzoning.com
facebook.com/NorthBuckheadCivicAssociation

NBCA Officers
President Gordon Certain
Vice Pres. Robert Sarkissian
Secretary Bob Young
Treasurer Dieter Franz
Beautification
Liaison
Rita Christopher
Kevin McCauley
Kim McCauley

Land Use and Zoning
Chair
Walda Lavroff
Vice Chair Andrea Bennett
Membership
Liaison Gordon Certain
Carolyn Brown
Neighborhood Markers
Liaison
Open

Christmas Tree Sale
Liaison Robert Sarkissian

New Neighbor Greeting
Liaison
Rita Christopher

Code Enforcement
Liaison
Michelle Carver
Crime Reporting
Liaison
Peter Rogers

Newsletter
Editor
Gordon Certain
Assoc. Ed. Sue Certain
Proofreader Jackie Goodman

Greenspace & Environment
Liaison
Open

NPU-B Representative
Andrea Bennett

Pedestrian (Sidewalk)
Liaison
Peter Rogers
Social/Special Events
Liaison
Adam Pollock
Sustainability & Recycling
Liaison Open
Traffic
Liaison

Robert Sarkissian

Volunteer Coordinator
Liaison
Open
Online Services
NBCA
Gordon Certain
Zoning
Andrea Bennett
Facebook Sue Certain
Tessa Turner

North Buckhead Newsletter

October 2015

Page 15

Area Businesses Support NBCA
These businesses support your neighborhood association with their
NBCA business memberships. Please support them.
Atlanta Audubon Society ww.atlantaaudubon.org
John Bailey Realty Team www.johnbaileyrealty.com
Blue Heron Nature Preserve
www.bhnp.org
Buckhead Coalition
3340 Peachtree Road#560
Buckhead-Midtown Vacuum
3872 Roswell Road
Buckhead Realty-Jim Cosgrove, Broker 404-841-9000
Chapter Two
www.chaptertwo.net
Chick-fil-A/Chastain Square 4285 Roswell Road
Crème de la Crème Buckhead4669 Roswell Road
Diazo Specialty Printing
4285 Roswell Road
DWH Interiors
DWHInteriors.com
Eclipse Fitness Studio
295 W Wieuca Road
European School of Music & Chess 5187 Roswell Rd
Goodyear of Buckhead
3830 Roswell Road
Jones & Kolb, CPAs
404-262-7920
Kazoo Toys
3718 Roswell Road

Nan T Moore Interiors Ntmoore1@comcast.net
Park Avenue Condo Association 750 Park Ave
Piccadilly Puppets
404-636-0022
Private Bank of Buckhead 3565 Piedmont Rd#210
Realtors, *The Hinsons *
404-231-1113
Regent Partners
www.regentpartners.com
Remarkable Real Estate Services 404-233-MARC
ScotlandWright Associates www.scotlandwright.com
Selig Enterprises, Inc.
seligenterprises.com
Shirley Irek Piano Studio
404-467-9451
Jennifer Sherrouse, Realtor www.jennifersherrouse.com
St. James United Methodist Church www.stjamesatlanta.org
Stellar Bodies
3872 Roswell Road # A1
Suzy Smith, Realtor
404-307-0347
Tuxedo Pharmacy
164 W Wieuca Road
William Word Antiques
707-709 Miami Circle

Can you think of another way to get visibility for your area business for so little cash? Businesses, join
NBCA and get listed here. Send $100 (non-profits, $50) with the coupon below or join online.

NORTH BUCKHEAD CIVIC ASSOCIATION MEMBERSHIP
 Join
 Renew
Pay Online at www.nbca.org/dues.htm

Or Mail to: NBCA, PO Box 420391, Atlanta, GA 30342
Name(s) _______________________________________________________________
Please print carefully

Address ____________________________________________________
Email #1 ______________________________________

Date ____________________

Year you came to North Buckhead _________

Email #2 _______________________________________

Join our email list. Please print very carefully so you will received NBCA’s Emails Updates.

Phone (Home) _______________________

Cell #1 ______________________

Able to Help North Buckhead?

Cell #2 ______________________

Pay By Mail
These rates rates are effective on October 1. ($35/$75 until then.)

 Christmas Tree Sale

 Parks / Playgrounds

 Code Enforcement

 Security

(Eyesore Resolution)

 Landscaping / Streetscape

Dues: $50/year—Business $100
One year Two years $100/$200

$______

Optional donations:

 Sidewalks / Crosswalks

Park Landscaping

$______

 Stuff Envelopes

Legal Fund

$______

 Neighborhood Cleanup Projects

 Traffic

Greenspace

$______

 Neighborhood History and Art

 Web site / Facebook

Master Plan / General Fund

$______

 New Neighbor Greeting

 Zoning/Land Use

 One-time, quick volunteer jobs

 Other ________________

 Legal/Professional Services
 Membership



(for NBCA)

Houses  Condos  Business

 Social Events

(Fall Fling & etc.)

Total Check Amount

$______

Make check payable to NBCA

Comments, skills, interests, questions:
_______________________________________________________________________________________________________________
_______________________________________________________________________________________________________________
_______________________________________________________________________________________________________________
NBCA is a 501(C)(4) Georgia Non-profit Corporation.
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Please Deliver
By October 1

Mountain Way Common’s
Pedestrian Bridge Opens For Business!

The Ribbon Cutters (Left to Right):

— Gordon Certain

Ceasar Mitchell, President, Atlanta City Council
Amy Phuong, Commissioner, Atlanta Parks & Recreation
Howard Shook, Councilman, Atlanta City Council, District 7
Dan Weede, President, Friends of Mountain Way Common
Denise Starling, Executive Director, Livable Buckhead, Inc.
Michael Halicki, Executive Director, Park Pride

— Susan Richardson

MWC’s Pedestrian Bridge spans Little Nancy Creek
and unifies the Mountain Way Common park. Typical of
North Buckhead parks, Mountain Way Common is being
created on government-provided land, but all improvements are dependent on private donations. This bridge
was paid for by local contributions leveraged by a generous matching grant from Park Pride, consulting support
facilitated by Livable Buckhead, Inc., and capacitybuilding support from the Neighborhood Fund of the
Community Foundation for Greater Atlanta.

